JAMES E. DUGGAN

Tulane University Law School (504) 865-5950; FAX (504) 865-5917
6329 Freret Street E-Mail: duggan at tulane.edu
New Orleans, Louisiana 70118

EDUCATION:

Louisiana State University School of Library and Information Science, Baton Rouge, Louisiana
M.L.I.S., December 1987

University of Mississippi School of Law, Oxford, Mississippi
J.D., May 1986

Virginia Polytechnic Institute and State University, Blacksburg, Virginia
B.A. in Education, June 1983

BAR ADMISSIONS:

Admitted to practice, October 1987:
Supreme Court of Mississippi
United States District Court, Southern District of Mississippi
United States Court of Appeals for the Fifth Circuit

PROFESSIONAL LIBRARY POSITIONS:

Tulane University Law School, New Orleans, Louisiana
Director of the Law Library and Associate Professor of Law (Since July 2008)

Southern Illinois University School of Law Library, Carbondale, Illinois

Associate Law Library Director and Professor (May 2006 to June 2008)

Director of Information Technology and Professor (January 1998 to May 2006)
Computer Services Librarian and Associate Professor (August 1990 to December 1997)
Reference Librarian and Assistant Professor (March 1988 to July 1990)

COURSES TAUGHT:

Tulane University Law School:
®  Advanced Legal Research

Southern Illinois University School of Law:

Advanced Electronic Legal Research

Computers and the Law (Senior Seminar)

Intellectual Property Moot Court

Independent Legal Research, (“Internet Defamation™)
Lawyering Skills I & II (Including CALR training)
Legal Research I & II (Including CALR training)

Duggan Curriculum Vitae/September 2009/1



SELECTED PUBLICATIONS:
"My Year as ‘Mr. AALL’" 13 AALL SPECTRUM 5 (June 2009).
Meeting the Needs of Tomorrow’s Library User Today in THE LAW SCHOOL LIBRARIAN’S ROLE AS AN
EDUCATOR: LEADING LIBRARIANS ON ADAPTING TO NEW TECHNOLOGIES, MAXIMIZING RESEARCH SKILLS, AND
HELPING STUDENTS TRANSITION FROM LAW SCHOOL TO LAW FIRM 19 (Thomson/Aspatore, 2008).
“AALL Centennial Celebration,” GATEWAY GAZETTE-CENTENNIAL EDITION 1 (July 2006).

Legal Research Made Easy, 4th ed., Sphinx Publishing: 2005 (co-author with Susan D. Herskowitz).

“Strategic Planning and Special Interest Sections: A Tale of Two SISs,” 7 AALL SPECTRUM (Members’
Briefing on Strategic Planning 3-4) (July 2003).

“Top Ten Reasons Why Your Chapter Should Request an AALL Chapter Visitor,” 7TAALL CHAPTER
LEADERSHIP BULLETIN 4 (Fall 2002).

“Finding Illinois Law: Researching Illinois Regulations” (reprinted as chapter 1.3 in William A. Price, ed.,
HANDBOOK OF ILLINOIS ADMINISTRATIVE LAW. Springfield, IL: Illinois State Bar Association, July 2001).

“The New Reference Librarian: Using Technology to Deliver Reference Services”, 19 LEGAL REFERENCE
SERVICES QUARTERLY 195-202 (No. 3/4 2001 )(Co-published as chapter in Gary L. Hill, Dennis S. Sears &
Lovisa Lyman, eds., TEACHING LEGAL RESEARCH AND PROVIDING ACCESS TO ELECTRONIC RESOURCES.
Binghampton, NY: Haworth Press Inc., 2001).

“Patrons and the PC: What Problems Should Reference Librarians Solve?” 19 LEGAL REFERENCE SERVICES
QUARTERLY 5-17 (No. % 2001) (Co-published as chapter in John D. Edwards, ed., EMERGING SOLUTIONS IN
REFERENCE SERVICES: IMPLICATIONS FOR LIBRARIES IN THE NEW MILLENNIUM. Binghampton, NY: Haworth
Press Inc., 2001).

“Using CALI Lessons to Review (or Teach) Legal Research and Writing Concepts (Technology for
Teaching)”, 9 PERSPECTIVES: TEACHING LEGAL RESEARCH AND WRITING 86-89 (Winter 2001).

“Illinois Legislative History” (Finding Illinois Law), 88 ILLINOIS BAR JOURNAL 665-666 (November 2000).
“Evidence Practice Guides” (Finding Illinois Law), 88 ILLINOIS BAR JOURNAL 543-544 (September 2000).
“Illinois Regulations” (Finding Illinois Law), 88 ILLINOIS BAR JOURNAL 417-418 (July 2000).

“Researching Illinois Workers’ Compensation Law” (Finding Illinois Law), 88 ILLINOIS BAR JOURNAL 291-
292 (May 2000).

“Illinois Bar Association Journals and Newsletters” (Finding Illinois Law), 88 ILLINOIS BAR JOURNAL 175-176
(March 2000).

“Legal Newspapers and Law Reviews: Focus on Illinois Law” (Finding Illinois Law), 88 ILLINOIS BAR
JOURNAL 48-49 (January 2000).

“Treaties and Selected Foreign Law Research: A Primer for Illinois Attorneys” (Finding Illinois Law), 87
ILLINOIS BAR JOURNAL 613-614 (November 1999).
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“Internet Update: Cases and Illinois Statutes” (Finding Illinois Law), 87 ILLINOIS BAR JOURNAL 500-501
(September 1999).

“Illinois Statistics” (Finding Illinois Law), 87 ILLINOIS BAR JOURNAL 387-388 (July 1999).

“The Chapter Leader’s Guide to the Annual Meeting,” 3 AALL CHAPTER LEADERSHIP BULLETIN 1,4 (Spring
1999).

“The Illinois Court of Claims” (Finding Illinois Law), 87 ILLINOIS BAR JOURNAL 283-284 (May 1999).

Impact of New Technology on Law Libraries, in LEGAL EDUCATION FOR THE 21ST CENTURY 153-158 (Donald
B. King ed., 1999).

“Using Illinois Legal Encyclopedias” (Finding Illinois Law), 87 ILLINOIS BAR JOURNAL 167-168 (March 1999).

“The Customer is Always Right: Law Libraries in the Age of Customer Service,” 3 AALL SPECTRUM 12-13
(December 1998).

“Strategic Planning: A Blueprint for Your Chapter’s Future,” 2 AALL CHAPTER LEADERSHIP BULLETIN 1,4
(Fall 1998).

“A Day in My Law Library Life, Circa 1997: It’s a Mad, Mad, Mad, Mad, Mad World (March 3, 1997),” 89
LAW LIBRARY JOURNAL 169-172 (Spring 1997).

“From Naragansett to Now: 90 Years of History in 6 2 Minutes,” (Co-Writer, Co-Director and Narrator),
Videotaped Film, AALL, 1997.

“Guarding Frank,” 1 AALL SPECTRUM 9-10 (June 1997).

Cumulative Index of Volumes 1 (1976) - 20 (1996), SOUTHERN ILLINOIS UNIVERSITY LAW JOURNAL, 1-212
(1996).

“My First (AALL) Diary,” 88 LAW LIBRARY JOURNAL 28-29 (1996).

“Sexual Orientation and the Law: A Selective Bibliography on Homosexuality and the Law, 1969-1993.”
(Editor & Co-Compiler) 86 LAW LIBRARY JOURNAL 1-103 (1994).

“Legal Protection of Computer Programs, 1980-1992: A Bibliography of Law-Related Materials,” 15
COMM/ENT LAW JOURNAL 211-295 (Fall 1992).

“Are You Now or Have You Ever Been a Law Librarian?: A Look at AALL Scholarship Recipients, 1967-
1988,” 83 LAW LIBRARY JOURNAL 363-391 (Spring 1991).

“Come on Down to a Legal Research Game Show: Playing at a Classroom Near You,” 3 INTEGRATED LEGAL
RESEARCH 30-32 (Winter 1991).

AIDS AND THE LAW: AN ANNOTATED BIBLIOGRAPHY OF MATERIALS IN THE SOUTHERN ILLINOIS UNIVERSITY
SCHOOL OF LAW LIBRARY. CARBONDALE: SOUTHERN ILLINOIS UNIVERSITY SCHOOL OF LAW LIBRARY, 1990.
21 p. (SIU Law Library Publication Series No. 14).

“Estate Planning, Probate and Trust Update: Current Law Journal and Legal Periodical Articles Published Fall

1988-Fall 1989,” 36 ESTATE PLANNING, PROBATE AND TRUST 4-6 (December 1989).
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“Searching Online--A Description of Computer Databases for the Health Care Attorney,” 5 HEALTH CARE
LAWYER 7-8 (April 1989).

SELECTED PUBLIC PROGRAMS/PRESENTATIONS:

Speaker, Opening Ceremony, China—United States Conference on Legal Information and Law Libraries, Beijing,
China, May 29, 2009.

Speaker, “How to Produce a Legal Bibliography Play: An Actor’s Workshop for Law Librarians,” Annual Meeting
of the American Association of Law Libraries, Portland, Oregon, July 15, 2008.

Speaker, “Law Librarians as Change Agents - How YOU Can Help Influence Public Policy,” Annual Meeting of
the Mid-America Association of Law Libraries, Tulsa, Oklahoma, October 19, 2006.

Speaker, “Exploring Uncharted Territory: The Culture and Context of the University,” Annual Meeting of the
American Association of Law Libraries, St. Louis, Missouri, July 9, 2006.

Speaker, “Advocacy Workshop,” Government Relations Committee, Annual Meeting of the American Association
of Law Libraries, St. Louis, Missouri, July 8, 2006.

Speaker, “Illinois Advocacy & You,” Chicago Association of Law Libraries (CALL) Fall Workshop, Chicago,
Illinois, November 17, 2004.

Coordinator & Moderator, “’Legal Reference: Creative Search Methods for Librarians on a Tight Deadline,”
Annual Meeting of the Mid-America Association of Law Libraries, Norman, Oklahoma, October 2, 2003.

Coordinator & Moderator, ““‘Making’ Law Review: How Law Libraries Support Academic Law Journals and
Staffs,” Annual Meeting of the American Association of Law Libraries, Seattle, Washington, July 16, 2003.

Speaker, “We're Back! More on How to Help Non-Lawyers Help Themselves,” 2002 Illinois Library Association
Annual Meeting, Chicago, Illinois, September 27, 2002.

Speaker, “Who Wants to be a Citationaire?”, Central Region Legal Writing & Research Conference, DePaul
University College of Law, Chicago, Illinois, December §, 2001.

Speaker, “Helping Non-Lawyers Help Themselves Providing Legal Information (Without Giving Legal Advice)”,
Illinois Library Association, Annual Meeting, Springfield, Illinois, October 18, 2001.

Speaker, “Teaching Roles and Realities: Choosing the Legal Research Text That’s Right for You,” Annual Meeting
of the American Association of Law Libraries, Minneapolis, Minnesota, July 15, 2001.

Speaker, “Law Library IT Wars: Confessions of a Foot Soldier, or Do Ask, Do Tell”; (part of “What I Wish
Techies Knew About the Library,” Annual Conference for Law School Computing, Suffolk University Law School,

Boston Massachusetts, June 21, 2001.

Co-Author and Instructor, “Legal Research for Non-Law Librarians,” (A day-long course sponsored by WEST
Group), Annual Conference of the Special Libraries Association, San Antonio, Texas, June 10, 2001.

Co-Author and Instructor, “Legal Research for Non-Law Librarians,” (A day-long course sponsored by WEST
Group), Annual Conference of the Special Libraries Association, Philadelphia, Pennsylvania, June 15, 2000.
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Speaker, “Law on the Net,” Second Delyte W. Morris Library Symposium on Information Issues, “Government
Information Issues in the 21st Century,” Carbondale, Illinois, September 17, 1999.

Speaker, “A Day in the Life of a Depository Librarian,” Second Delyte W. Morris Library Symposium on
Information Issues, “Government Information Issues in the 21st Century,” Carbondale, Illinois, September 18,
1999.

Co-Author and Instructor, “Legal Research in the Non-Legal Environment,” (Held at West Group’s Thomson
University), Annual Conference of the Special Libraries Association, Minneapolis, Minnesota, June 6, 1999.

Coordinator and Moderator, “Library Management of Law School Computing Services: If We Don’t Do It, Who
Will?,” Annual Meeting of American Association of Law Libraries, Anaheim, California , July 13, 1998.

Panelist, “Copyright: Point/Counterpoint,” Delyte W. Morris Library Symposium on Information Issues,
“Copyright in an Educational Environment,” Carbondale, Illinois, April 25, 1998.

Presenter and Master of Ceremonies, Closing Banquet, Annual Meeting of AALL, Baltimore, Maryland, July 23,
1997.

Speaker and Moderator, “Mandating Computer Ownership: The Southern Illinois Experience,” CALI Annual
Conference for Law School Computing, Chicago, Illinois, June 28, 1997.

Speaker, “Cyberlaw - Telecommunications Act and Communications Decency Act,” Annual Meeting of the Mid-
America Association of Law Libraries, Carbondale, Illinois, October 24, 1996.

Coordinator and Speaker, “Introduction to Web Page Design: A Beginner’s Guide,” or “Dragged, Kicking and
Screaming, into the New Millennium, HTML and Web Page Authoring for the Luddite,” Annual Meeting of the
Mid-America Association of Law Libraries, Carbondale, Illinois, October 25, 1996.

Speaker, “The Legal Environment of the Problem Patron: Boisterous Behavior, Inappropriate Advances, and
Erratic Idiosyncrasies,” Shawnee Library System Presentations, Southeastern Illinois College, Harrisburg, Illinois,
September 24, 1996; Kaskaskia College, October 2, 1996.

Speaker, “Career Paths for Computer Services Librarians: Where Do We Go From Here?” Annual Meeting of the
American Association of Law Libraries, Indianapolis, Indiana, July 23, 1996.

Speaker, “The Texas Connection: Politics, Power and Pageantry” for the panel presentation “Of Pageants and
Performance,” Annual Meeting of the Speech Communication Association, Theatre Division, San Antonio, Texas,

October 18, 1995.

Speaker, “Computer & Technology Demands: A Librarian’s Survival Guide,” Annual Meeting of the Mid-America
Association of Law Libraries, Topeka, Kansas, October 21, 1995.

Speaker, “Impact of New Technology on Law Libraries,” Annual Conference of Central-States Law School
Association, St. Louis, Missouri, October 13, 1995.

Moderator, “Domestic Partner Benefits: Narratives, Overview, Status Report from the Front,” Annual Meeting of
American Association of Law Libraries, Pittsburgh, Pennsylvania, July 18, 1995.

Co-Producer, Co-Writer and Speaker, “Law Library Jeopardy,” American Association of Law Libraries Winter
Institute, San Diego, California, February 18, 1995.
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Coordinator and Speaker, “The Price is Mutually Agreeable: The Legal Research Game Show,” Annual Meeting of
American Association of Law Libraries, Seattle, Washington, July 11, 1994.

Coordinator and Moderator, “The Computer Services Librarian: The Next Generation Is Now,” Annual Meeting of
American Association of Law Libraries, Boston, Massachusetts, July 12, 1993.

Co-Producer, Co-Writer and Speaker, “'The Price is Mutually Agreeable": A Legal Research Game Show,” Mid-
America Association of Law Libraries Annual Meeting, Lincoln, Nebraska, October 22, 1992.

Co-Producer, Co-Writer and Speaker, “Game Shows ‘R’ Us: How to Have Fun With Legal Research,” Ohio
Regional Association of Law Libraries Fall Meeting, South Bend, Indiana, October 14, 1991.

Presenter, “Call for Papers Competition,” Annual Meeting, American Association of Law Libraries, Minneapolis,
Minnesota, June 19, 1990.

SELECTED PROFESSIONAL AND PUBLIC SERVICE:

American Association of Law Libraries (AALL), Member, 1985 -present
®  National Offices & Positions:

President, 2008-2009

Past-President, 2009-2010

Vice-President/President-Elect, 2007-2008

Executive Board Member, 2007-2010; 2001-2004

Chair, AALLNET Advisory Committee, 2006-2007

Chair, Awards Committee, 2000-2001

Chair, Council of Chapter Presidents, 1998-1999

Chair, Computing Services Special Interest Section, 2001-2002

Chair, Placement Committee, 1995-1996

Chair, Social Responsibilities Special Interest Section, 1995-1996

Illinois Library Association (ILA), Member, 2003-present
®  Member, Public Policy Committee, 2003-2006; Member Subcommittee on Confidentiality, 2004.

Mid-America Association of Law Libraries (MAALL), Member, 1988 -present
m  Offices held: Vice-President/President-Elect, 1996-1997; President, 1997-1998, Past-President, 1998-99

New Orleans Association of Law Libraries (NOALL), Member, 1986-1988; 2008-present

Southeastern Chapter of the American Association of Law Libraries (SEALL), Member, 2008- present

SELECTED UNIVERSITY SERVICE:

Service for Tulane University Law School

®  Member, Library Committee, 2008-present
Member, Jones Chair Committee, 2009

Service for Tulane University

m  Ex Officio, Faculty Senate Library Committee, 2008-present

Duggan Curriculum Vitae/September 2009/6



